Helping Government Perform Better Since 93

BTI has helped public sector organizations meeting challenges in accel-
erating forms-based business processes. These organizations represent
over 25 Federal, State, and local government agencies as well as organi-
zations in non-profit, higher education, and financial services.
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US Dept. of
Commerce

Experience
Works

EPA WebForms is an electronic forms and workflow portal that

i Serves all 18,000 employees with approximately 75 stan-
dard government forms

i Streamlines the creation and submission of 45,000 unique
forms each month

i Satisfies the Section 508 mandate
i Offers point-and-click multi-step workflow automation

Mission critical forms application that

i Manages and processes department -wide travel requests

i Provides additional forms processes acceleration includ-
ing:

High volume eForms system that

i Processes the 5-7 page complex application form for tens
of thousands of seniors each year

i Eliminates virtually all labor-intensive, error-prone, and often
redundant manual work

i Automates role-based forms routing, review, and approval
with security and audit trail
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i The White House
i US Marshalls Service

i New Jersey State Judiciary
FHV

i Florida Department of Children and Families
i lllinois University
i Navy Federal Credit Union
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goals and performance standards has received nu-
merous industry recognitions over the years:

i 2009 IBM Lotus Best Philanthropy Award Finalist
i 2007 IBM Lotus CTO Innovation Award Winner

i 2007 IBM Lotus Best Workplace Forms Solution
Finalist

i 2007 Lotus ADVISOR Editors' Choice Winner
i 2005 IBM Lotus Best Government Solution Finalist

i 2002 IBM Lotus Best Mobile/Wireless Solution Fi-
nalist

i 2001 IBM Lotus Best Industry | Commerce Winner

Founded in 1993, BTI and ITM Associates, a subsidi-
ary, have offices in New York, Philadelphia, and
Washington, DC.




